
Resale (Provisioning)

Legend

=Verizon North (CT, MA, ME, NH, NY, RI, VT)

=Verizon East (CT, DE, MA, MD, ME, NH, NJ, NY, PA, RI, Yr, VA, WV and DC)

= MA only

=Verizon NE (MA, ME, NH, RI, VT)

=NY and CT

= NY and CT combined (CLEe result only)

= 80% for December 2001 and January 2002 data. months

: 85% for February and Mardl 2002 data months

=90% for April and May 2002 data months

= 95% for June 2002 and forward data months

UD = Performance metric is under development

UR ::: pertonnance metric is under review

NA =No Activity

TBD =Perfonnance metric is to be determined

R3 = Run 3 times per year

ItelW MRAs = Parity to be assessed in conjunction wI missed appts.

1-9=5, 10+=Negotiated = 1-9 Loops,S days

=10+ Loops, Negotiated

95% Cmp. wlin Window =Standard for Cut-Dver Window

=1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

=200 plus lines: 8 hours

EEL =Standard for Cut-Qver Window

= 1-9 Loops, 15 days

::: 10+, Negotiated

= No Fadlities, ECCD+1S Days

= Disconnects, 2 Days

IOF =Standard for Cut..Qver Window

=Facilities Check, 72 Hours

= Facilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity> 8), Negotiated

= Facilities not available, Negotiated

Jeopardy =100% at least 24 hours before due date with facilities

= 100% at least 48 hours before due date without facilities
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Resale (Maintenance)

Verizon - Ma
Carrier to Carrier Performance Standards and Reports Summary April 2001 - January 2002

CLEC Aggregate Performance

Resale (Maintenance) - POTS/Special Services

MR-2 • TrOUble Report Rate

IMR.2-02-2100~.tworkTrouble Rel)Ort Rate - Loo Parity with RetaM I

, ,\ , VZ Vol CLEe Vo' StDev SampErr ZScore

Apr-D1 1.17 0.47 3977118 271031 0.02 32.81

May-01 1.18 0.50 3960388 271259 0.02 31.95 2.00
Jun-D1 1.41 0.51 3933906 267756 0.02 38.11

Jul-01 1.44 0.... 3905028 2M461 0.02 39.41
1.50

...--/ '--..Aug-01 1.42 OAI 3882507 260331 0.02 39.55 1.00
Sap-01 1.12 0.39 3872688 256606 0.02 34.33 • • • •
OCt-G1 1.02 0.37 3842362 255175 0.02 31.70 0.50 --.... ----~--~_.•
Nov-Ot 0.80 0.34 3812648 252758 0.02 25.08 0.00
Dec-D1 0.91 0.30 3784143 251692 0.02 31.48 A M J J A S 0 N D J
Jan'()2 0.84 0.33 3764848 251359 0.02 26.89

I· .. -". ·CLEC ----Verizon 1

IMR·2-o3-2100~.. T",uble ReDort Rate- Central OffIce Parity with Retail I

VZ Vol CLEe Vol StDev 5ampErr ZScore

Apr-01 0.11 0.10 3977118 271031 0.01 1.33

May-01 0.10 0.07 3960388 271259 0.01 5.13 0.15
Jun-D1 0.10 0.07 3933906 267756 0.01 4.36

.~-=-o=-Jul-01 0.10 0.05 3905028 264461 0.01 6.76 0.10 •
Aug-01 0.12 ••08 3882507 260331 0.D1 8.75 • •.- ... • • •- x

~. -" •
S&{>Ol 0.18 O.os 3872688 256606 0.01 7.74 0.05 "--'-'. •--
Oct-01 0.10 D.08 3842362 255175 0.01 6.51

Nov-01 0.09 .... 3812648 252758 0.01 5.57 0.00
D9c-Ql 0.08 0.84 3784143 251692 0.01 6.31 A M J J A S 0 N D J
Jan-02 0.09 0.08 3764848 251359 0.01 5.07

E"CLEC Verizon I
~

IMR.2-04-2100~ % Subsequent Re tOrts Assessed I/CIW MRAs I
. VZ Vol CLEe Vol StDev SampErr ZScom

Apr·01 20.31 8.13 63707 1673

May-D1 18.78 0.33 62654 1643 25.00 ..
Jun-01 19.87 7.78 74064 1696 20.00 -
JuI-D1 1..... US 74450 1602 15.00 -Aug-01 2...8 .... 75229 1530

x
x • •

Sep-01 18.3. ...2 56064 1179 10.00 • .... -... • .... ·. - - x .
17.13 5.H 5.00 ·.. ...

Oct-01 51884 1157

Nov-01 1S.Q8 8.72 39749 1089 0.00
Dec-01 7.~ 926 A M J J A S 0 N
Jan-02 8.80 1050

1-·· ~"CLEC
,

Verizon I

-----_._----------
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0.00 -I-L.......-...-...,...-,..-....,----,-...,...-fJ

1.50 T1""------------,.,

A SONJ

None: Analysis Only

M J

I"'~' 'CLEC --IIerizon 1
A

.-
1.00 #-;~~T=:::=~_____..~--1

0.50 ++~~.~.~.~.~.~.~~~.0-.;c••'-••-.-.-••-.-.-.-.-.-,--1

MR-2 - Trouble Re

VZ Vol CLEC Vol StDev SampErr ZScore

% CPEfTOKlFOK Trouble Re 011 Rate

0.29 3812648 252758 0.02 21.62

0.27 251692

0.30 251359

0.32 3842362 255175 0.02 27.72

OM 3977118 271031 0.02 21.26

0.31 3872688 256606 0.02 28.62

0."5 3933906 267756 0.02 28.63

0.44 3905028 264461 0.02 30.84

0045 3960388 271259 0.02 20.82

0.43 3882507 260331 0.02 34.99

0.82

0.85

0.83

0.85

••82

1.03

1.20

1.W

Oct.",

Jul-Q1

Jan-Q2

Apr-Q1

Jun-Q1

Nov-01

Dec.,,'

Sep-01

Aug.01

May-01

MR-2-05-2100

MR·3 • Missed Repair Appointments

IMR-3-01-2110~Ssed Repair Appointment - Loop Bus. Parity with RetaH I
VZ Vol CLEC Vol StDev SampE" ZScore

Apr-01 12.75 8.62 7813 951 1.15 3.61

May-01 13.05 9.52 n52 998 1.13 3.12 20.00
Jun-Q1 15.13 10.18 8368 992 1.20 4.11

4.50
15.00 .•

Jul-01 14.79 9.35 8203 963 1.21 - ~Aug.01 14.56 7.92 8290 896 1.24 5.35 10.00
,

." - . . . ,
"

. ,
Sep-01 12.17 5.87 7437 699 1.29 4.87

.-.... lS.~

Oct.", 12.78 7.14 6440 672 1.35 4.17 5.00

Nov-01 9.5. 9.83 5276 631 1.24 -0.19 0.00
Dec"" 13.06 10.74 4983 503 1.58 1.47 A M J J A S 0 N 0 J
Jan-()2 12.20 7.51 5608 626 1.38 3.40

I"'~"CLEC --Verizon I

IMR-3-.,-2,2.~IS'"Reool' Aoooln"en' - Looo Res. Parity with Retail I
VZ Vol CLEC Vol StDev SampE" ZScore

Apr-Q1 9.94 4A3 38523 324 1.67 3.18

May-Q1 10.0. 4.05 38771 346 1.62 3.68 15.00
Jun-D1 9.53 3M 46771 378 1.52 4.02

~JuJ.01 11.0 7.00 47641 343 1.73 2.63 10.00
Aug.<J' 10.11 e." 46819 342 1.64 2.43

, , ...., ,
~'. .- .. .

Sep-m •• 4.11 35899 292 1.69 2.95 5.00
, .. , . ~ ..

-·-0_-0' . -. - -Oct.", U 3M 32468 265 1.69 2.83

Nov-Q1 8.2. 4.78 25076 230 1.83 1.92 0.00
Dec-Q1 8.0 ..... 29379 241 1.86 1.31 A M J J A S 0 N 0 J
Jan-Q2 7.81 6.22 25767 209 1.84 0.75

1 • ·CLEC Verizon I--.. -
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RQ<aIQ (MaintenanceI
~C0GTIITf[ 'nf[~" nnh ... · ~

MR·3 - Missed R.".lr A........lntm.nts cont...
MR·3-02·2110~ Renair ArJ ointment - Central Office Bus. Parity with Retail

, , VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 7.92 7.02 1414 228 1.93 0.47

May-01 9.44 9.N 1240 171 2.39 -0.21 20.00
Jun-Q1 10.60 9.21 1066 152 2.67 0.52

15.00
Jul-01 12.32 9.45 1023 127 3.09 0.93 ........ o.~

Au.....01 11.88 4.18 1231 126 3.02 2.35 10.00
I .... X ~,

.r'
o _

0_- . '.11 _ • lC

Sep-01 12.34 13,13 1167 99 3.44 -0.23 -
OCt-01 ....... 11.57 1203 121 3.35 0.86 5.00

Nov-01 14.51 13.04 999 115 3.47 0.42 0.00
Dec·01 9.04 8-08 907 99 3.04 0.32 A M J J A 5 0 N D J
Jan..{)2 9-84 8.53 996 129 2.76 0.40

1--· •..CLEC --Verizon I

IMR-3-02-2120~sed Renair 6.. ointment - Central Office Res. Parity with Retail I
" VZ Vol GLEe Vol StDev SampErr ZScore

Apr-Q1 5.95 5-88 2758 34 4.08 0.02

May-D1 5.92 8-33 2906 24 4.84 -0.50 20.00
Jun-Q1 6.16 2.38 2859 42 3.74 1.01

15.00 -----------;-"
Jul-01 8.13 0.80 2720 16 6.85 1.19 .x

Aug-01 5.89 3.70 3427 27 4.55 0.48 10.00 x
~ ....Sep-Q1 &A9 3.23 2726 31 4.45 0.73 .- '..'-.;----

5.00 .
OCt-D1 8.48 3.33 2690 30 5.11 1.01 - x ."-~-"~,

"Nov-Ot 8.73 11." 2280 18 6.68 -0.36 0.00
Dec-01 6.59 0.00 2156 12 7.18 0.92 A M J J A 5 0 N D J
Jan-()2 5.73 14.29 2303 14 6.23 -0.87

I· _. ,. 'CLEC -----Verizon I

rMR-3-03-2100~CPE!TOKJFOK'M'.....·-'ntmen' No Standard I
VZ Vol GLEG Vol StDev SampEn- ZSCOt&

Apr·01 5.52 8.37 33652 1256 0.66 -1.30

May-01 5.78 4.82 32468 1213 0.68 1.70 12.00 x
Jun-D1 5.38 5.115 40540 1213 0.66 -0.75 10.00 ... .~Jul-01 6-85 6.73 42400 1173 0.75 0.29 8.00 x
Aug·01 5-85 5.84 46521 1113 0.71 0.01 6.00 - . ~ . ~

x 0 •

Sep-01 5.81 8.79 35550 928 0.78 ·1.19 4.00
,.

Oct·", 5.88 10-53 31910 807 0.83 -5.88 2.00
Nov-01 5.88 7.31 24745 739 0.88 -1.62 0.00
Dec·01 4.20 690 A M J J A 5 0 N
Jan-D2 •.73 761

1--· :'''CLEC Verizon I
fMR.3-04-21001 % Missed Renalr An ~Intment- No Doub~Disnatch None: Analysis Onlv I

VZVoi GLEG Vol StOov SampErr ZSCOt&

Apr-G' 5.0' 4.118 41163 1251 0.68 2.77

May-D1 8.57 4.118 41446 1273 0.70 3.53 10.00
.?':Jun-D1 8.08 M8 47730 1249 0.69 3.52 8.00

Jul-01 ,.21 4.01 47813 1146 0.82 5.19
6.00 • .............

Aug-01 6.ii 2.81 47276 1112 o.n 5.53 x x x x
4.00 x

Ssp-01 5.48 3.11 38818 964 0.74 3.19 . ~- -. --- -. -. .- ....
Oct-D1 4.115 3.32 35833 904 0.72 2.11 2.00

0.00
A M J J A 5 0

I--':"CLEC Verizon I
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MR-3-05-2100

Apr-01

May-Q1

Jun-Q1

Jul-01

Au ,

Sop-C'

Oct-o'

42.14

43.10

40.01

43.1.

43.07
40.88

Resa\e \Wo.a'm\enance)

MR-3 - Missed Re air

% Missed Re Ir A Inbnent - Double Dis atch
VZ Vol GLEG Vol stDev SampErr ZScore

30.53 5154 190 3.65 3.18

41;07 5199 168 3.88 0.52

34.7. 6576 187 3.63 1.44

39.23 6459 181 3.73 0.92

36.14 5744 166 3.90 1.80

30.G9 4883 113 4.71 2.75

30.17 4447 113 4.68 2.12

None: Analysis Only

50.00 "...-----------,-,

40.00 +I--=:;:::!:;-=~.o_;._;:.;=~::::::'=----j
30.00 tt~·-,,-·'---''_'_'_'__'_'_"_~--'-~~~'2''-I

20.00 ++--------------1
10.00 ++-------------1

0.00 .J-I---.-..,.--,.-...,.--r----.-_+'
A M J J A s o

I· .. ~..CLEC ------Verizon 1

MR-4 • Trouble Duration Intervals

IMR....Ol.2100~ MeenTimeToReDelr-Total Parity with Retail I
, ) . VZ Vol GLEG Vol stDev SampErr ZSCOf9

Apr-01 21.28 15.03 50769 1537 20.78 0.54 11.62

May-01 19.76 14.16 50897 1539 19.34 0.50 11.19 30.00
Jun-Q1 21.35 ,..... 59351 1564 19.63 0.50 12.83 25.00

----Jul-01 24.14 15.32 59834 1449 21.81 0.58 15.22 20.00 ~

Aug-01 23Al 16.06 59966 1391 20.70 0.56 13.08 15.00 • • ll::. - •. ' ..... _... --- •
Sep-C' 20.84 13.91 47423 1121 20.47 0.62 11.37 10.00 . ':-
Oct-o, 18.83 13.22 42997 1088 18.41 0.57 9.92 5.00
Nov-01 17.12 12." 33763 994 17.17 0.55 7.53 0.00
Dec-01 18.31 13.10 37552 855 17.98 0.62 8.38 A M J J A S 0 N 0 J
Jan-Q2 16.74 12.31 34808 978 17.20 0.56 7.94

I·" "..CLEC --Verizon I

IMR4-02-2110~nTime To ReDalr- Loa Trouble· Bus. Parity with Retail I
VZ Vol GLEe Vol stDev SampErr ZScore

Apr-01 14.1' 16.oe 7813 951 17.20 0.59 -322

May-Q1 13.75 - 7752 998 16.15 0.54 -0.93 20.00
Jun-Q1 lUI ,...... 8368 992 18.73 0.63 -0.12 •

15.00
.

Jul-01 14M 13.71 8203 963 17.20 0.59 1.67
.. -_._~.-

-----~._~.:'l!""~ .. •
Aug.01 13M .....ft 8290 896 15.41 0.54 -0.39 10.00

.
Sop-C' 14.21 13.07 7437 699 16.13 0.64 1.90
Oct-o, 13.54 12M 6440 672 17.19 0.70 1.53 5.00 - _....

Nov-O' 12;01 12.18 5276 631 16.11 0.68 -1.28 0.00
Dec-o, 13.08 12.31 4963 503 16.86 0.79 0.90 A M J J A S 0 N 0 J
Jan-Q2 12.1. 10.85 5608 626 15.64 0.66 2.01

1-" ~"CLEC Verizon I

REDACTED - For Public Inspection

8601256 Verizon - Ma



~u:u .,', ' uuuuu::u ::~
MR-4 - Trouble Duration Intervals cont•..

MR-4-02-2120~ Time To Renalr- Loo Trouble - Res. Parity with Retail

VZ Vol GLEe Vol StD9v SampErr ZSCOf8

Apr-01 23.85 16.62 38523 324 20.78 1.16 6.24 I

May-Q1 21.91 15.l1S 38771 346 19.53 1.05 5.80 30.00
~ - I

23.30Jun-D1 1< 18.58 46n1 378 19.54 1.01 4.75 25.00
•• x • " • ~

";&7 21.93 47641 343 22.08 1.20 3.96 20.00
...... .Ju1-01

.:11 • _x - ... '. . _. .
Aug·01 26.31 23.94 46819 342 21.01 1.14 2.08 15.00 --:II:.

So""" 23.23 17;~ 35899 292 21.14 1.24 4.51 10.00 I
Oct-01 20;&3 15.80 32466 265 18.67 1.15 4.20 5.00
Nov.01 19.03 15.36 25076 230 17.32 1.15 3.20 0.00

I

Dec-at 20.01 18.53 29379 241 18.12 1.17 2.97 A M J J A S 0 N 0 J
Jan-D2 18.74 19.15 25767 209 17.59 1.22 -0.33

I·"· ~..CLEC ---Verizon I

rMR-4-03-2110~. To R....air Central OffIce Trouble - Bus. Parity with Reta~ I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-D1 8.80 9.10 1414 228 12.47 0.89 '().34

May-01 7M 10.21 1240 171 12.06 0.96 -2.39 12.00 • /X
~.' IJun-01 8.33 B.98 1066 152 12.43 1.08 0.33 10.00 • .". -.¥ ....

Jul-01 9.77 10.82 1023 127 14.29 1.34 -0.78 8.00
,IAug-01 9.59 .... 1231 126 13.06 1.22 0.53 6.00

Se~01 11M 9.74 1167 99 14.80 1.55 1.07 4.00 I0Ct.()1 10.21 10.91 1203 121 12.37 1.18 '().60 2.00 - --I! ,

Nov-01 9.15 9.80 999 115 11.13 1.10 '().4O 0.00
Dec--01 9.89 9.01 907 99 13.58 1.44 '().22

A M J J A S 0 N 0 J
Jan-Q2 6.78 9.90 996 129 9.40 0.88 -2.41

I.. ·'· ·CLEC ~erizonl

IMR......03-2120~. To Renal, C.ntflll OffIce Trouble· Res. Parity with RetaN I
VZ Vol CLEC Vol StDev SampErr ZScore

Apr-Q1 10.37 10.50 2758 34 13.87 2.39 '().06

May-01 10.73 lU. 2906 24 18.05 3.70 -0.78 20.00
12.08 9.33 2859 42 15.14 2.35 1.17 •Jun-Q1 .

Jul-Q1 12.90 5.97 2720 16 16.36 4.10 1.69
15.00 •

Aug-01 11,3.t 12.12 3427 27 15.42 2.96 -0.43 10.00 .,...,:.; " • ..~. ~" '.----, " ;. \.:.:! ..... ~ •
Se~01 12.3 11.28 2726 31 15.44 2.79 0.39

5.00
.

0Ct.()1 12.13 18A1l 2690 30 14.12 2.59 -1.45

Nov-01 lD.1l3 ..... 2280 18 13.54 3.20 1.37 0.00
Dec.()1 10;&3 8.D5 2156 12 12.54 3.63 0.68 A M J J A S 0 N 0 J
Jan-Q2 9.03 7.11 2303 14 11.57 3.10 0.62

I· .. :"CLEC Verizon I

rMR-4-l>l-21.0~CIe''''''"lroU.'';''wlthln 24 Hours Parity with Retail I
VZ Vol CLEC Vol StDev SampErr ZSCOf&

Apr-Q1 87.01 13.99. 50769 1537 1.22 13.95

May-01 71." 86.74 50897 1539 1.17 12.91 100.00 • • •• •Jun-Q1 1l6.7Il 83.12 59351 1564 1.21 13.54 80.00 ......... ~ .. -- ~

Jul-Q1 60.14 Il2.06 59634 1449 1.30 16.84 ....
60.00

Aug-01 6101. 80.3. 59966 1391 1.32 14.46

Sep-01 89.50 85.10 47423 1121 1.39 11.21 40.00
0Ct.()1 73;&1 81.3: 42997 1088 1.35 10.01 20.00

Nov.Q1 7IlM 81.32 33763 994 1.32 6.71 0.00
Dec-Q1 75M 81... 37552 855 1.49 8.25 A M J J A S 0 N 0 J
Jan-02 79.8. 99.1' 34808 978 1.30 7.19

I.. "'''CLEe Verizon I
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Resale (Maintenance I
,;,;'nm, Ai' illllil

MR-4· Trouble Duration Intervals cont...

MR-4-06-2100~ % Out of Service >4 Hours Parity with Retail

r f VZVoi GLEGVoI StDev SampCfT ZScore

Apr-01 84.29 75.82 38748 1220 1.06 8.00

74,7'- 39451 1247 1.10 8.84 100.00May-01 82.28

Jun-.ot 85.12 71.98 47138 1252 1.02 12.91 80.00
JuUJ1 88." 74.32 47349 1207 1.00 12.02

60.00
·.~.-M •• X.-X ••x._x •• x_·~ .. x

;;;;;;:(" 85.21 7U1 47027 1122 1.07 11.47

se~01 81.75 71.83 36912 923 1.29 7.71 40.00 f-----... "-

0Ct-Q1 78.73 10M 33158 873 1.38 6.73 20.00 .~

Nov-01 77;11 88.84 25921 812 1.50 5.52 0.00
00c-Q1 n:tii 88.42 29392 667 1.62 7.27 A M J J A S 0 N D J
Jan-OZ 78.25 62.55 26519 777 1.55 8.85

I··· ~. ·GLEG ----Verizon I

IMR-4-07-2100~ % Out of Service> 12 Hours Parity with Retail I
, VZ Vol GLEG Vol StDev SampCfT ZScore

Apr-01 82.18 48.93 38748 1220 1.41 9.38

.-.~
May-01 60.76 47.39 39451 1247 1.40 9.52 80.00
Jun·()1 83.91 45.89 47138 1252 1.38 13.25

60.00
JuUJ1 87.12 47.06 47349 1207 1.37 14.65 -~ - • ~._'!.-'!. • •-. -. .. -~ .Aug-01 85.42 48.22 47027 1122 1.44 11.97 40.00
Se~01 80.94 48.05 36912 923 1.63 9.16 -11·OCt-D1 58.00 42.73 33158 873 1.69 9.02 20.00

Nov-01 55.88 41.28 25921 812 1.77 8.07 0.00
00c-Q1 56.89 43.48 29392 667 1.94 6.92 A M J J A S 0 N D J
Jan-OZ 54.33 39.51 26519 777 1.81 8.17

).. , ,', ·GLEG --verizonl

IMR-4-08-2110~%Outofservlce>24Hours_BUS. Parity with Retail I
VZ Vol GLEG Vol StDev SampCfT ZScore

Apr-01 14.80 15.12 7295 923 1.24 -0.82

May-01 13.12 11.85 7106 928 1.18 1.08 20.00
Jun-01 15.01 13.29 7632 888 1.27 1.40 .L
Jul-01 16.11 13.38 7561 897 1.30 2.14

15.00 .. -.... -.. •
~~~• ... -·Aug-01 1$.... 13.97 7682 802 1.36 1.43 10.00 · .

Sep-Q1 16.15 12.7 6545 663 1.50 2.32

OCt-D1 13.58 10.53 5986 627 1.44 2.09 5.00

Nov-01 10M 10,93 4854 600 1.32 -0.29 0.00
Dec-01 13.13 9.93 4888 453 1.66 1.93 A M J J A S 0 N D J
Jan-02 11 .... 8.52 5057 587 1.39 2.14

I··· -'. 'GLEG Verizon I

rMR-4-08-2120~%Out of Sorvlce > 24 Hou.. • R... Parity with Retail I
VZ Vol GLEG Vol StDev SampEfT ZScore

Apr-01 38.99 21.55 31215 297 2.81 5.45

May-01 30.99 lU'5 32138 319 2.60 4.29 50.00
./ ~Jun-01 35.88 2~l.37 39250 364 2.53 3.76 40.00

.
31-'" 4.27

....... • .-- ~Jul-01 44'" 39571 310 2.83 • .' ~30.00 ~

A~ • .. •42.38 37,.81 39168 320 2.77 1.65 ~ .. ,
20.00 . , • • •

Sep-01 32.94 •• 21.54 30198 260 2.93 3.86 _._--~.·
0Ct-Q1 28.29 17AB 26987 246 2.88 3.75 10.00

Nov-D1 23.n 18.98 20951 212 2.94 2.30 0.00
Ooc-Ql 26.1 16.92 24605 214 3.02 3.09 A M J J A S 0 N D J
Jan.()2 21.88 ? 22'" 21336 190 3.01 -0.25

I· ......GLEG Verizon I
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1'1"
't\esa\e \\Jt.a\n\enance)

MR-5 - Repeat Trouble Reports
.. ; 11.·i::~II:·i, ..

IMR-5-01-2100~.% ReDeat ReDorts within 30 Davs Parity with Retail I
f1 VZ Vol GLEG Vol StDev SampEfT ZScore

Apr-01 20.M 18.15 50769 1537 1.05 2.67

May-01 18.03 15.79 50897 1539 0.99 2.25 25.00
Jun-D1 20.oe 15.28 59351 1564 1.03 4.66 20.00 ~

Jul-01 20.78 16.77 59834 1449 1.08 3.70
15.00

~~ -::-
Aug-D1 20.77 17;54- 59966 1391 1.10 2.94

Sep.01 19.53 17.84 47423 1121 1.20 1.41 10.00

-- IOct-01 11.0. 14.25 42997 1088 1.21 4.01 5.00
Nov-01 16.97 18.01 33763 994 1.21 -0.86 0.00
000-01 18.93 16.96 37552 855 1.35 1.45 A M J J A S 0 N 0 J
Jan-D2 17.67 15,.. 34808 978 1.24 1.80

1- - -.- CLEC ~eri~~~J

REDACTED - l1'or Public Inspection
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Resale (Maintenance)

MR·2 • Trouble Report Rate

IMR.2-02.2341~etwOrk Trouble ReDort Rate - Loo Parity with Retail I
) VZ Vol GLEG Vol StDev SampErr ZScore

Apr..01 0.28 a.51 63682 2765 0.10 -2.43

I
May-D1 0.3> 0.21 63076 2801 0.11 0.36 0.80 IJun-Q1 0.32 0.36 62978 2801 0.11 -0.32

Jul-01 0.32 0.2$ 62832 2801 0.11 0.62
0.60 '. .,., . -''.11· ,

Aug-01 0.32 0.25 62692 2799 0.11 0.65 0.40 .. .
Ssp-01 0.3( 0.1. 2781 0.11 -2.60

. .
62433 ..... ,

'.K. _II "' ':11
Oct-D1 0.31 OAI 62205 2716 0.11 -1.54 0.20

Nov-Q1 0.21 0.53 61957 2656 0.09 -3.47 0.00
Dec-Q1 0.17 tl.23 61852 2586 0.08 -0.75 A M J J A S 0 N D J
Jan-Q2 0.22 0.53 61573 2642 0.09 -3.37

I· ..•. 'GLEG --Verizon I

IMR-2·03-2341~rk Trouble ReDOrt Rate - Central OffIce Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Apr-01 0.22 0.1' 63682 2765 0.09 0.41

~May-01 0.17 0.00 63076 2801 0.08 2.12 0.40
Jun-D1 0.1. 0.14 62978 2801 0.08 0.43

Jul-01 0.14 0.11 62832 2801 0.07 0.44
0.30 :--

.... .,
Aug-01 0.14 0.14 62692 2799 0.07 -<>.04 0.20 '""----------.,----

Sep-01 0.17 0.07 62433 2781 0.08 1.24.
, :f '-..;.~ ...0.10

I" •••• :IIl' .',

Oct-D1 0.1-4 0.11 62205 2716 0.07 0.38 . . ....
Nov-Ol 0.16 0.23 61957 2656 0.08 -0.79 0.00
Dec-.Q1 0.88 0.12 61852 2586 0.06 -0.72 A M J J A S 0 N D J
Jan-D2 0.10 0.3& 61573 2642 0.06 -4.35

I··· .'. ·GLEG ----Verizon I

IMR.2-04-2341~ % Subseauent Re orts Assessed IteMl MRAs I
VZ Vol eLEe Vol StDev SampErr ZScore

Apr-D1 1U4 2o.e3 383 24

May..01 21.27 11.11 395 • 40.00
Jun-Q1 25.00 zt.32 420 ,.

---Ju/-01 25.62 9.09 384 11 30.00
. ..----:".. ~

Aug-D1 23.34 ---- 3n 12 20.00 , ,. .--
Ssp-01 27,41 18.1' 405 Z2 ' .." . , .
Oct-Q1 27.72 20.00 386 20 10.00 --..

Nov-01 31.1' 0.00 337 20 0.00
Dec-D1 1t.11 11 A M J J A S 0 N
Jan-02 20.00 30

I"·:·GLEG Verizon I

REDACTED· For Public Inspection

9001256 Verizon - Ma



.
.' ,.

• x....•... '. .X ,
'.. "-0

A M J J A S 0 N

i- -_.- ·CLEC ----Verizon I

2.50 T1'"------------,-,
2.00 W+----------.--'~-I
1.50 ++--.-:....:~-eo<'~-___o,-'-~o-__1

1.00 ++-~-~~....:_.,...:~-'_2..,.-1

0.50 ++-------------1
0.00 +J-....,..-,.-....,..-r--...,-.....,--.---+'

VZ Vol CLEC Vol StDev SampErr ZSoore

% CPElTOK/FOK Trouble Re rt Rat.

U'9 62205 2716 0.19 -5.15

OM 2586

0.94 61957 2656 0.17 -1.13

0;75 62692 2799 0.19 1.31

1.85 2642

2.03 63682 2765 0.19 -5.31

1.57 63076 2801 0.19 -3.21

1.18 62978 2801 0.20 -0.59

1.46 62832 2801 0.19 -2.67

1..20 62433 2781 0.19 -1.74O.~

0.75
0."

0.97

1.08

0.86
1.08

1.00

Jun-D1

Jul-01

Jan-DZ

Oct-Q1

Nov-01

Aug-01

Serr01

May-01

MR-3 - Missed Repair Appointments

rMR.3-01.2341~Missed Re air An....lntm.nt - Loa Parity with Retail

. VZ Vol CLEC Vol StD9v SampErr ZScore

Apr-01 39.29 84.29 168 14 13.59 -1.84

May-()1 39.51 31.50 20S 6 17.62 0.11 80.00 x
Jun-D1 49.28 50.00 203 10 16.19 -0.05 , x .' .
Jul-G1 39.10 71.43 199 7 18.82 -1.69

60.00
~ ...............Aug-01 42.1' 28.51 201 7 19.02 0.75 40.00 J

'.X·
., YSe~01 35.83 31~ 167 16 12.49 -0.13 '.!! -20.00

x
OcHn 41.97 23.08 193 13 14.14 1.34 -.

Nov-01 48." 21.43 131 14 14.05 1.90 0.00
Dee-01 28.57 16.87 10S 6 18.96 0.63 A M J J A S 0 N 0 J
Jan-DZ 41.04 42.86 134 14 13.82 0.14

1-- ..x..CLEC ----+-v.rizon I

rMR-3-02.2341~"'d Reoa" Aooo'.......n'- Central OfIIce Paritv with Retail I
< VZ Vol CLEC Vol StDev SampErr ZSoore

Apr-G1 30.84 UO 139 5 21.04 1.47

May-01 27.3t Iiii.i 106 60.00
x

Jun-G1 31.25 25.8. 112 4 23.59 0.26 50.00 ..;,....... /'\ /Jul-01 24.14 33.33 67 3 25.13 -0.37 40.00 .'/ '. '--\"';-: x
Aug-01 40.81 50.00 .. 4 25.14 -0.36 30.00
S6/>01 34:11 0.00 107 2 33.94 1.02 20.00 .'
Oct-01 45" 33.33 66 3 29.24 0.41 10.00 .-

Nov-01 22.77 33.33 101 6 17.62 -0.60 0.00
oec-01 2.... 33.33 47 3 26.64 -0.21 A M J J A S 0 N 0 J
Jan-QZ ..... 30.00 63 10 16.91 1.21

1- ":"CLEC Verizon I

REDACTED - For Public Inspection
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Resa)e \Main\enance)

j ....x..CLEC --Venzon 1 J

~d" •• '.d' ••".'.ddd.d kd••••.•··' k,

MR-3 - Missed R."alr A.......lntm.nts cont...

IMR-3-03-2341~CPEITOKIFOK. Missed AnDtllntm.nt No Standard

, VZ Vol GLEG Vol StDev SampEIT ZScore

Apr-01 25.83 17.86 636 56 6.09 1.28

May-Q1 23.32 .... 609 44 6.60 2.16 60.00
Jun-01 26.05 3.03 668 33 7.83 2.94 50.00 , ...
Jul-01 24;17 14.83 604 41 6.96 1.44 40.00

Aug-01 23.37 33.33 629 21 9.39 -1.06 30.00
_ll: ••• x. .

Se,r01 22.13 31A3 583 35 7.22 -1.29 20.00 .'27-:32
.,

OCt-Q1 :48~1S 615 54 6.32 -3.29 10.00 ..
,r;A 25 0.68 '. ••Nov-01 12.00 464 7.76 0.00

Dec-Q1 13.35 15 A M J J A S 0 N
Jan-Q2 12.24 49

1-' _•. 'CLEC --Verizon I

rMR-3-04-234'~ Ro.ol, A olntmont- No Doublo DI&·atch None: Analysis Only I
VZ Vol CLEC Vol StDev SampElT ZScore

Apr-01 21.64 33.33 171 12 12.30 -D.95

MaY-01 22.99 16.67 187 6 17.45 0.36 60.00
41.87 173 12 -0.71 50.00

.-.
Jun-Q1 31.79 13.90

Jul-01 164 7 16.55 -1.97 40.00 •24M 57.14 .• .'~
Aug-01 25.80 25.00 168 8 15.79 0.04 30.00
Sep-01 22.47 20.00 178 10 13.56 0.18 20.00

. ". .
Oct-Q1 22.14 25.00 140 8 15.09 -0.19 10.00

0.00

A M J J A S 0

MR.3-0s..2341~d Re_lr ADDOlntment - DoUble Dlsl'latch None: Analysis Only I
, VZ Vol CLEC Vol stDev SampElT ZS"""

Apr-01 64.81 71A3 108 7 18.63 -0.36 I
May-01 81.32 100.00 106 1 48.93 -0.79 120.00

100.00
x x

Jun-01 87.54 00.00 114 2 33.40 0.53 .. . .
~Jul-01 61.11 100.00 00 2 34.85 -1.12 80.00

. .. . . .Aug-<J1 74.51 SO.oo 102 2 31.12 0.79 60.00
8eP-01 88.87 SO.OO 93 8 17.37 0.96 40.00

. .. .. -- ~ . x

0Ct.()1 8UO ...."" 125 5 21.13 1.36 20.00
0.00

A M J J A S 0

I....•..CLEC Verizon I

REDACTED - For Public Inspection

9201256 Verizon - Ma



Resale (Maintenance)

MR-4 • Trouble Duration Intervals

rMRoo4-01-2341~ Mean Time To Renalr- Total Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 31.07 37.95 307 19 39.27 9.28 ·0.74
May.01 26.87 39.94 311 8 33.95 12.15 -1.07 50.00
Jun-01 30.02 22.s5 315 14 37.73 10.30 0.72 40.00 ",. . ,

A."Jul-01 32-"1 3G.15 286 10 51.00 16.41 0.17
,

30.00
,

Aug-01 SU5 22.02 289 11 SO.80 15.61 0.67 ......-.c::. 11: •• •• '. 11: ••-....:: • " .... .,
S6iH]1 26.72 30.0s 294 18 35.38 8.59 -0.39 20.00 :,
Oct-ol 3iii 17;98 279 16 55.54 14.28 1.22 10.00

Nov-01 24.... 35.63 232 20 39.79 9.27 -1.15 0.00
Dec-01 25.Q 42AO 152 9 40.65 13.95 -1.21 A M J J A 5 0 N 0 J
Jan-02 28.17 21.14 197 24 32.15 6.95 1.13

I--""CLEC --'IIerizon I

rMR-4.02.2341~e.n Time 70 Reo.I,- Looo 7",uOI. Parity Vv'ith Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-01 35.20 41.10 168 14 39.90 11.10 -0.53
May-01 31.17 39.... 205 8 35.84 12.92 -0.68 50.00
Jun-01 33.68 27.45 203 10 39.30 12.73 0.49 40.00 ., ,

~.: --- -

Jul-01 37.58 31.06 199 7 55.39 21.30 0.31
30.00

~, ,
, ~Aug-01 34AO 22.85 201 7 48.79 18.76 0.63 ',' , "20.00 . "S6iH]1 28.68 32.75 187 16 34.96 9.11 -.0.45

Oct-ol 36.14 19.21 193 13 55.20 15.82 1.07 10.00
Nov-01 3ClA! 25.52 131 14 31.32 8.81 0.56 0.00
Dec-01 28.83 46.34 105 6 44.17 18.54 -0.94 A M J J A 5 0 N 0 J
Jan-02 3G.90 26.75 134 14 33.58 9.43 0.44

I....'· ·CLEC -----Verizon I

IMR-4--03-2341 ,-TlmeToR. air - Central OffIce Trouble Parity with Retail I
1 • VZVol GLEC Vol StDev SampErr ZS""'"

Apr-01 28.07 28.12 139 5 38.05 17.32 -0.18

May-01 180U IINIA 106 28.37 80.00
Jun-01 23.39 .0.... 112 4 33.87 17.23 0.74 ,

60.00
"

--."-
Jul-01 22.03 28.92 87 3 37.23 21.86 -0.27

Aug-01 28.31 20.... 88 4 55.18 28.21 0.26 40.00 ' '-

SSP-01 23.30 SA! 107 2 36.00 25.70 0.58 ,~;,:;
20.00 . .' .

Oct-D1 33.84 .2.84 86 3 56.59 33.24 0.63 , • ,
". ~ .... ,.

Nov-01 '7.78 ..... 101 6 47.86 20.11 -2.06 0.00
Dec-01 '8.38 34M 47 3 30.61 18.23 -0.89 A M J J A 5 0 N 0 J
Jan-02 24.87 13.28 63 10 28.70 9.n 1.19

I· ......CLEC Verizon I

rMR.......2341~Cl ..... 'ellt",uble.' within 24 Hours Parity "'"' ReIai I
VZ Vol CLEC Vol $tDev SampErr ZScore

Apr-01 60 42.11 307 19 11.57 -1.57

May.01 85" 37.50 311 8 17.05 -1.63 80.00
,

~
Jun-01 58.41 71A3 315 14 13.46 0.97 Ie ,

~ ,>=
60.00

. ." .' '..
Jul-01 - ....00 286 10 15.73 -1.30

. , ..,
Aug-D1 58.,' 72.73 289 11 15.16 0.96 40.00 ." .."-
S6iH]1 68.33 sUI 294 18 11.47 -0.45

Oct-01 87.71 75.GO 279 16 12.70 1.36 20.00

Nov-01 68.1s 85AO 232 20 10.86 -0.29 0.00
oec-Dl sUS 55.S8 152 9 15.85 -0.85 A M J J A 5 0 N 0 J
Jan-D2 8767 88.67 197 24 10.68 0.82

1-- -:"CLEC Verizon I

REDACTED - For Public Inspection
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~"m,,'m 'IT"'1 ,,,,,;;;,,,, ;m",,,,,illOO!
MR-4 ~ Trouble Duration Intervals cont...

MR-4-07·2341~ % Out of S...I•• > 12 Hours Parity with Rata"

VZ Vol GLEe Vol StDev $ampErr ZScore .
Apr-Ot 50.78 50.00 132 6 20.87 0.04

May-01 50.64 5O.Ge 156 4 25.32 0.03 120.00
Jun..()1 .U7 5O.Ge 141 6 20.51 0.43 100.00 .-

100."
. x

Jul-01 53.88 136 3 29.11 ~1.59 80.00 ..- ·.x • x
Aug.()1 56.74 100.00 141 1 49.72 -0.87 60.00 .

.............. x "' '. . ·.x ~Sep-01 48." 7O.Ge 138 10 16.08 -1.83 40.00 .....
OCt-D1 48.24 - 93 10 16.59 0.38 20.00

Nov-Ot 45..5 ee.f7 92 3 29.22 -0.72 0.00
Dec-01 32.20 50.00 59 4 24.14 -0.74 A M J J A S 0 N 0 J
Jan..QZ 47.15 ..... 73 9 17.65 -2.03

1- --•. ·GLEG ----Verizon I

.'-

IMR-40-08-2341~ % Out of Service> 24 Hours Parity with RetaM I
VZ Vol CLEe Vol StDev SampErr ZScore ..-

Apr-Ot 37.12 33.33 132 6 20.17 0.19

May-01 28.21 50.00 156 4 22.79 -0.96 80.00
Jun-01 42.55 16.f7 141 6 20.61 1.26 .x

Jul-01 37.50 33.33 136 3 28.26 0.15
60.00 x

~0.70 40.00
.'. xAug-G1 33.33 0.00 141 1 47.31
.~ .x './Sep·m 26'" 40.00 138 10 14.51 -0.91

20.00 '. x
Oct-D1 27." 10.00 93 10 14.94 1.20 \')( i
Nov-Ot 20.85 86.17 92 3 23.75 -1.94 0.00 ··1
Dec-D1 22.03 25.00 59 4 21.41 -0.14 A M J J A S 0 N 0 J
Jan-·DZ 34.25 22.22 73 9 16.76 1.11

1 x. ·GLEG --Verizon 1

MR-5 - Repeal Trouble Reports

IMR-5-01-2341~% R.....at R.""rts within 30 Daus Parity with Reta~ I
, VZ Vol GLEG Vol StDev SampErr ZS...,

Apr-01 16.11 10.53 307 19 8.80 0.69

Msy-D1 17.36 12.50 311 8 13.56 0.36 40.00
x

Jun-Q1
20~

14.29 315 14 11.05 0.57 ..30.00 -- j("Jul-D1 23. 10.00 286 10 13.70 1.01

---~
,

"'-.
x

Aug-01 22.49 0.00 289 11 12.83 1.75 20.00 .,

x x ""'"': .-----Ser;01 1&.03 33-33 294 18 9.33 -1.64 ~ - .. -. -. x .
Oct-01 14.34 25.00 279 16 9.01 -1.18 10.00

'.~JI(.
Nov-01 Iii' '.00 232 20 9.29 1.60 0.00 .
Dec·", 13""' 22.22 152 9 11.84 -0.71 A M J J A S 0 N 0 J
Jan-oZ 16.24 16.87 197 24 7.97 0.19

1- --:"GLEG Verizon I

REDACTED - For PubUc Inspection
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MR-2 - Trouble Report Rate

jMR.2-01-2200~ Network Trouble Re ort Rate Parity _ RetaJI I
VZ Vol CLEe Vol StDev SampErr ZS""",

Apr-01 0.27 0,27 468088 34507 0.03 -0.01

May-D1 0.29 0.21 478423 35190 0.03 2.56 0.40
Jun-D1 0.34 0.28 479179 36045 0.03 2.01

0.30 /---
Jul-01 0.30 0.28 475215 37539 0.03 1.61 ,~ ...•..•.., "- ~

Aug-01 0.31 0.24 471405 38373 0.03 2.52 0.20 -~ Ie - ~ .
- _.101 - -ll: '. ,se,:r01 0.24 a.19 467317 38806 0.03 1.65

Oct-D1 0.24 0.20 464856 38702 0.03 1.70 0.10

Nov-D1 0.20 0.16 462981 38579 0.02 1.75 0.00
Dec-01 0.21 0.17 461247 38827 0.02 1.63 A M J J A 5 0 N D J
Jan-D2 0.21 0.14 458336 39093 0.02 3.01

I······CLEC ----Verizon I

IMR-2-05-2200~CPEfTOKJFOK Trouble ReDort Rate None: Analysis Only I
VZ Vol eLEe Vol StDev SampErr ZScore --

Apr-01 0.27 0.30 468088 34507 0.03 -0.81

May-D1 0.33 0.43 478423 35190 0.03 -3.42 0.50
III, ........Jun-D1 0.37 0.32 479179 36045 0.03 1.50 0.40 .'

Jul-01 0.43 0.37 475215 37539 0.03 1.66 .:~ "'-'" ,........... ...L

0.32
0.30 • ~--- )I,~-.~-

Aug-01 0.38 471405 38373 0.03 1.72 _~ '. x

Sa,:r01 0.29 0.23 467317 36806 0.03 2.00 0.20

~Oct-D1 0.31 0.33 464856 38702 0.03 -0.66 0.10
Nov-01 0.27 0.23 462981 38579 0.03 1.46 0.00 "-1
Dec-01 0.23 38827 A M J J A 5 0 N
Jan-D2 0.26 39093

I....'. ,CLEC --Verizon I

MR-4 - Trouble Duration Intervals

IMR-4-01-2200~ Mean Time To ReDalr- Total Parity _ Rota. I
~ .J VZ Vol CLEe Vol StDev SsmpEn' ZS""'"

Apr-01 8.17 9.23 1247 92 9.36 1.01 -1.06

May-D1 7.17 9.38 1383 75 7.33 0.87 -2.51 10.00 .......0..:..:..... • , ....Jun-01 6.n 8.37 1637 100 6.54 0.67 ·2.38
.. x

8.00 ' .. . .... ~ .. . .
Ju1-01 8.20 6.8$ 1441 96 B.38 0.68 0.17

8.84
6.00

Aug-<J1 7.11 1470 91 6.25 0,68 0.69

Sa,:r01 ua 7~7 1100 75 6.60 0.79 -1.23 4.00 _.

Oct-01 7.7t 7.01 1131 n 33,03 3.B9 0.19 2.00

0.00
A M J J A 5 0

I··· ....CLEC Verizon I
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MR-4-01·2216

Nov-01

Dec-OJ

Jan..()2

....
5.17
6A&

R"<al" (Maintenance I

Pality with Retail

10.00 ".---------,.,III
8.00 ++----+.c----------j !

::~~ f--~-'_.._.. ~. j I\i.

2.00 ++.------------- I
0.00 -roo"

I· ..•-.CLEC ------Verizon I
N o J

I

~
IMR....0.-22.7~nTlmeTORenelr-Total·DS' &DS3 Parity with Retail I

vz Vol CLEe Vol StDev SampErr ZScore

Nov-01 6.99 6.67 192 21 6.74 1.55 0.21
-------1

Dee-01 .... • .3. 202 17 6.06 1.53 1.55 10.00 I
Jan-D2 5.88 8.02 222 9 5.74 1.95 -1.04 8.00 •

I .
.~6.00 .

;-.. . -..'4.00

Ii2.00 --- ---- ._-

0.00
N 0 J

I· .. ~- 'CLEC ---Verizon I

I

IMR-4-04-2200~CI.ared (all troubles) wtthln 24 Hours Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Apr-01 93.58 93.48 1247 92 2.65 -0.04

I
May-01 96.2<0 9U7 1383 75 2.26 -0.70 100.00 •
Jun.()1 97.0' 95.00 1637 100 1.75 -1.15 98.00 •

x/
.

Jut-01 95.21 96.88 1441 96 2.25 0.74
96.00 /"

Aug-01 9729 97.80 1470 91 1.76 0.30 / .. ~ .. _7·
[se~l 97.82 R.67 1100 75 1.74 0.49 94.00

oct-Ql 97,.. 97." 1131 77 1.86 -0.02 92.00 ,
90.00

A M J J A S 0

I • Verizon I_. _.. 'CLEC

IMR-4-04-2216~II trouble. within 24 Hours· Non DSO & DSO Parity_R_ I
i VZ Vol CLEe Vol StDev SampErr ZScore

Nov-D1 97.19 0.12 745 41 2.25 -1.27

Dec-Ol 11.07 100.00 777 50 2.01 0.96 102.00
Jan.()2 97.85 95... 745 •45 2.23 -Q.60 100.00

• . I . •98.00 . •96.00 .
94.00

92.00

N 0 J

I· .. ~"CLEC Verizon I

REDACTED· For Public Inspection
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Resa\e ~""a\n\enance)

~"!L'.'. ."'["[!L'
MR-4 - Trouble Duration Intervals cont...

MR-4-04-2217~~IItrouble~\ within 24 Houl'$ - DS1 & DS3 Parity wflh Reta~

VZ Vol GLEG Vol StDev SampErr ZS""'"
Nov-Q1 97AO 100.00 192 21 3.66 0.71

.~De.·()1 97.03 100.;00 202 17 4.29 0.69 101.00
Jan..()2 91.20 100.00 222 9 4.52 500000O.00 100.00

99.00 -98.00 -97.00
96.00
95.00

N 0 J

I··· ~. 'CLEC ----Verizon I

IMR-4-06-2200 % Out of Service> 4 Hours Parity with Retail

! VZVol GLEG Vol StDev SampErr ZScore

Apr·01 60,;23 n." 1197 84 5.52 -3.10

May.01 61.85 7':'" 1337 68 6.04 -2.18 100.00
Jun..()1 58.6S 68.67 1610 87 5.42 -1.48 80.00
Jul-01 68.6S 76.74 1419 86 5.24 ·1.95

uu_.~.~
60.00 . . ".. ---": .

Aug-01 82.88 84.71 1452 85 5.39 -<l.34

Se,w1 61.32 73.77 1060 61 6.41 -1.94 40.00

Oct-Q1 58.91 75A1 1078 61 6.48 -2.55 20.00 -----

0.00
A M J J A S 0

1-" _x. ·CLEC -------Verizon I

rMR-4-06-2216~ of Servtce > 4 Hours - Non DSO & DSO Parity with RetaH I
, '" ;" VZ Vol GLEG Vol StDev SampErr ZS""'"

Nov-01 57A2 75.00 714 32 8.93 -1.97

Dec-01 SO;l1 62.50 742 40 8.11 -1.44 80.00 . -. .. . x ~Jan-Q2 59.75 52.6S 723 38 8.16 0.87 - -..
60.00 . '- - .--. '.
40.00

20.00

0.00
N 0 J

I· -. :"'CLEC Verizon I

rMR..........2217~OutOf..rvlce >4 Hours- 051 & OS3 ParitY with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Nov-01 61.T857~. 191 19 11.69 0.33
Dec·()1 59.'" 48.67 201 15 13.13 0.99 100.00
Jan..()2 53.16 87.50 220 8 17.96 -1.59 80.00

.
I

460.00 --.-. ... - . . . .
40.00

20.00

0.00
N 0 J

1-":' ·CLEC Verizon I
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•• ··.··ii.• ·· •.imm •...~i ••• i•••.• ·.U.FiUU•.• iU.•••.•
MR-4 - Trouble Duration Intervals cont...

MR-4--D8-2200~ % Out of Service:> 24 Hours Parity with Retail

, VZ Vol CLEe Vol StDev SampErr ZScore
Apr-01 6.35 SolS 1197 84 2.75 0.15

May-01 3.74 5.88 1337 68 2.36 -0.91 8.00
Jun-01 2.92 5.75 1610 87 1.85 -1.53

6.00 ..
Ju1-01 4A4 3A9 1419 86 2.29 0.42

"'"
. - ..

Aug-01 2." 2.35 1452 85 1.81 0.19 4.00
.......

Sep--01 2.08 U. 1060 61 1.88 023 ~.~ ..::- -Oct-Dl 2.50 •.00 1078 61 2.05 1.22 2.00 .
0.00

.
A M J J A S 0

I"'~' 'CLEC ---Verizon I

IMR.....0ll-2216 I % Out of Service> 24 Hours - Non eso & DSO Parity with RetaM I

VZVol CLEe Vol SlDev SampErr ZScore

Nov-D1 1.96 6.25 71. 32 2.50 -1.71

Dec-01 1." 0.00 742 40 2.21 0.86 8.00
Jan-D2 2.07 2.63 723 38 2.37 0.16 x

6.00 . ..
4.00 .. .. x

2.00 .'.
0.00

.

N 0 J

I· -->"CLEC ~erizonl

IMR-4-08-2217~utof Service:> 24 Hours - OS1 & DS3 Parity with RetaH I
, VZ Vol GLEe Vol StDev SampErr ZSCOf9

Nov-D1 2.62 0.00 191 19 3.84 0.68

Dec-01 2.99 ...0 201 15 4.56 0.86 4.00
Jan-DZ 1.82 .... 220 8 4.81 5OO000<",JO ~

3.00
---........--..2.00

1.00

0.00
N 0 J

1-- --'..CLEC Verizon I

REDACTED· For Public Inspection

9801256 Verizon - Ma

._._-_.._-----------------------



MR·5 • Repeal Trouble Reports

Resa\e \'W\ain\enance')

fMR.S-Ol.2200~% Ro-at Ro"orl. within 30 OS", Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Apr-D1 19.17 22.83 1247 92 4.25 -0.86

May-D1 20M 1383 75 4.78 0.93 30.0016.'00

Jun..()1 18•• 20.00 1637 100 4.07 -0.16 25.00
•• x

.~ .' .......... ........ lC
Jul-01 22;&7 27.08 1441 96 4.43 -0.93 20.00 .. , . . './

Aug-01 18.M 17. 1470 91 4.21 0.25 15.00
14,'"

T ..
S&Jr01 1••1. 1100 75 4.60 0.76 10.00
Oct-01 1." 19M 1131 77 4.41 -0.59 5.00

Nov-D1 18'" 22.lIlI 937 62 5.07 -0.85 0.00
Dec-Q1 13.3i 22.39 979 67 4.30 -2.10 A M J J A S 0 N D J
Jan..()2 17.78 12.98 967 54 5.35 0.90

I--····CLEC ---Verizon I

.-

REDACTED - For Public Inspection
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